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ECUA EMPLOYEE IMPERSONATED BY TELEPHONE

The ECUA received Wednesday one report of a person claiming to be an
employee of the ECUA in order to obtain that customer’s banking information.
ECUA Customer Service will never seek to verify customers’ banking information
by telephone and is urging its customers to never divulge such personal
information over the telephone or via e-mail. Instead, please get the caller’s
contact information and call ECUA Customer Service at 850-476-0480 to report

or verify the caller’s claims.
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